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WSQ Environmental Services Framework - Level 3
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L3 Integrated-Demonstrate and
Apply Understanding of Cleaning Chemicals,

Methods and Processes

Course Objectives:
This training program covers the knowledge and skills required in demonstrating understanding of 
cleaning chemicals by identifying its purpose and assessing the risks involved in its usage. Set goals with 
teams and evaluate team's effectiveness in achieving the defined goals and objectives in the use of 
cleaning methods and processes.

At the end of the course, the learners will be able to:
1. Demonstrate understanding of cleaning chemicals, methods and 

techniques
2. Apply cleaning methods and processes with proper knowledge in the use 

of cleaning chemicals
3. Review & evaluate effectiveness of cleaning chemicals, methods and 

processes

Training Hours:
Assessment Hours:

24 Hours
2 Hours

Assessment Method: 

Mode of Delivery: 

Case Study, Oral Questions &
Written assignment
Lectures, Demonstrations, E-learning & 
Presentations

Course Fee:

Who Should Attend?
1. Employees currently in a supervisory or team leader roles with the technical skills and knowledge to supervise 

cleaning operations and cleaning operators.
2. The working adults or mid-career change workers who are keen to join the environmental services industry.
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